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ABOUT THIS
GUIDE

The Getting Around Wood County Guide is your refer-
ence source for transportation options and resources in
Wood County. Everyone has different transportation needs
and abilities, so it is important to assess all transportation
options to find the best fit for each individual’'s needs. The
guide is organized into the following sections:

The Basics of Public Transportation
Travel Training

Transportation Providers

Route Maps

Personal Vehicles

Training Programs

Transportation Assistance
Bicycling & Walking

Goltf Cart Safety

Understanding transportation options will increase inde-
pendence as well as support an active lifestyle. This guide
will help you make informed decisions regarding the trans-
portation you choose to use in Wood County.

This guide uses various transportation and mobility terms
throughout. Knowing the meaning of these terms will assist
you in understanding which transportation options will
best fit your needs to get you where you need to go.

Mobility needs: Is the specific requirements or assistance
someone might need to move around eftectively and inde-
pendently. This can include physical aids like wheelchairs or
walkers, transportation services to get from place to place,
or accommodations in buildings and public spaces to make
them accessible for people with ditfferent mobility levels.



Mobility device: Something that helps a person move around if
it's hard for them to walk or get around on their own. It could be
a cane, walker, wheelchair, or scooter, for example.

Ambulatory: The ability for a person to walk around or move on
their own. They can move from place to place without needing
assistance like a wheelchair or walker, or if they use a wheel-
chair or walker, they can do so without the assistance of another
person.

Non-ambulatory: A person is unable to walk around or move on
their own. They may need assistance from a wheelchair, walker,
or other devices to move from one place to another and need
assistance from another person to use their mobility device.

Transportation providers either provide services that are curb-to-
curb, door-to-door, or door-through-door. These services provide
varying levels of assistance from the beginning to the end of your
journey. Your mobility needs will determine which level of assis-
tance is needed.

Curb-to-curb: Transportation service that will pick you up from
the curb in front of your home and drop you off at the curb of
your destination. You will need to walk or ambulate from your
home to the curb to be picked up, and from the curb at your des-
tination to your final destination.

Door-to-door: Transportation service that will come to the door
of your home to pick you up and will drop you off at the door of
your destination. You can still walk/ambulate to the curb, but if
needed the driver can come directly to your doorstep to assist
with boarding and exiting the vehicle.

Door-through-door: Transportation service that otfers the
most assistance by assisting you through the door of your home
and through the door of your destination, ensuring you're safely
inside before leaving.




Definitions (cont.)

This guide has information on different types, or forms of trans-
portation. When and where you need to go, in addition to your
mobility needs, will determine which type of transportation to
use.

On-Demand Transportation: Services that can be requested
without scheduling in advance, such as taxi cabs or ride-hail-
ing services like Uber or Lytit.

Demand-Response Transit: Transportation service that
allows passengers to request or schedule rides in advance. It

is similar to on-demand transportation and can sometimes
accommodate trips on short notice, but usually requires notice
anywhere from 24 hours to 2 weeks in advance.

Fixed-Route Transportation/Shuttle Service: Transporta-
tion service that operates on predetermined routes and sched-
ules. Passengers typically board and exit at designated stops
along the route.

Specialized Transportation: Services tailored to specific
needs, such as volunteer transportation programs for elderly
individuals or transportation services for people with disabil-
ities.

Non-emergency medical transportation (NEMT or NET):
Transportation for people who need medical care but don't
have a medical emergency. Typically includes rides to doctor
appointments, physical therapy, or other healthcare services.
Emergency Transportation: Specially equipped transporta-
tion statfed with trained medical personnel and designed to
transport patients to medical facilities quickly and safely. Deliv-
ers timely and lifesaving medical care to individuals in critical
situations. If experiencing a medical emergency, call 911.
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g BASICS OF PUBLIC
TRANSPORTATION

Price ranges for transportation can vary from free to hun-
dreds of dollars. In the fares section each provider has a rat-
ing scale of either $, $$, or $$$ to indicate their general costs.

e Indicates a free or inexpensive fare, generally under $5.

Indicates a moderate fare, generally between $5-$25.

$$$ Indicates an expensive fare, generally costing over $25.

Planning & Scheduling

To be successtul when riding on public transportation, it is
important to understand how transportation providers operate
and take the following into consideration:

e Make sure your address and destination address are
within the transportation service area.

e Select a transportation provider that provides the best
accommodations based on your needs.

e Most transit services allow passenger care attendants
and service animals to ride for free. Notify dispatch when
scheduling transportation that you have either a passen-
ger care attendant or service animal that will be accom-
panying you to your destination.

e Make sure the times you need to be transported are with-
in their service hours.

e (ain an understanding of what the “pick-up” window is.



Planning & Scheduling (cont.)

e Select a backup plan, document their information, and
carry it with you on your trip.

e Packidentification, fare, and a cell phone for your trip.

e Keep valuables with you at all times. Do not wear expen-
sive jewelry or flash money around as this may attract
unwanted attention.

e Remember not to give personal information to anyone
you do not trust (other than bus drivers and dispatch).

e Packnecessary medicines. Traveling with oxygen is al-
lowed for most providers, but make sure to ask dispatch
for the proper procedure before boarding the bus.

e Also remember to carry emergency contact numbers
(including emergency medical instructions) with you
at all times.

e Ifyou are changing buses, make sure you have connect-
ing route numbers, and arrival and departure times
documented and in your hand.

Before you call to schedule a trip, have the following items
ready: pen and paper; your starting and ending address; phone
number; address of the destination; and appointment time. If
you need transportation for dialysis treatment, provide dis-
patch your arrival, chair, and departure time for treatment.

Pick-up Windows

If applicable, make sure you understand the transportation
provider's “pick-up window" policy. A pick-up window means
that since transit trips are typically scheduled with a 30 min-
ute pick-up window, the vehicle is considered “on-time” when
it arrives either 15 minutes before, or 15 minutes after the
scheduled pick-up time. For example, if your pick-up time is 9
a.m., the bus could arrive between 8:45 and 9:15 a.m. and be
considered on time. Along with your travel time, make sure to
allow for this additional pick-up window time when schedul-
Ing appointments.



Using a Scheduling Form

Transportation providers might use a form like the example
below to schedule trips. Be sure to inform your transportation
provider of any mobility needs you may have for your ride.

My Name is:

| need picked up after/ (Time and Date)
dropped off by (select one)

| need picked up at: |Full street address:

| need dropped off  |Full street address:
at:

| will (need [/ not need) a return trip (select one)

| need (picked up after/ (Time and Date)
dropped off by) (select one)

| need picked up at:  |Full street address:

| need dropped off  |Full street address:
at:

My confirmation information
(Enter times from dispatch below)

Trip 1 pickup |Between and

Trip 2 pickup |Between and

____%_________________________________________________________________________________________________________________




Talking to Dispatch

Ask for the vehicle color and number if applicable.

Repeat date and time back to dispatch.

Ask how much fare you will need.

Say if you are an older adult or individual with developmental
disabilities as some providers offer a discounted fare.

Make sure to ask other specific requests to accommodate
all of your mobility needs.

Indicate if you have a mobility device.

Ask for arider guide. A rider guide will include the specific
routes of the transportation provider.

Boarding & Exiting

For demand-response services (in which the passenger
calls and schedules a ride), the rider needs to be at the
nearest curb stop at the beginning time of the pick up
window.

For fixed-route services (in which a transit provider drives
a regular route with regular stops), when the approaching
bus shows the route number and destination you want, sig-
nal the driver by waving your hand to indicate you would
like to board.

Have fare or pass ready before you board.

Upon boarding, pay your fare with exact change or swipe
your pass.

Only occupy one seat and rest your bag or briefcase on
your lap or under your seat.



TRAVEL
TRAINING

About Travel Training

Travel Training teaches independent travel with various ap-
proaches and on different modes of transportation. This service
is provided by the Ohio Department of Transportation.

Travel Training provides essential travel skills such as:

Understanding a bus schedule

Knowing where and how to pay your fare

Boarding and exiting a vehicle

Staying alert when taking the bus to your destination
Utilizing good safety tips and precautions when traveling
Keeping school, home, work, and travel destination emer-
gency contact information

Making a transter

Knowing how to signal the driver to stop or ask for assistance.
Go to aperson’'s home and perform a screening assessment
to gauge their mobility needs.

Assist the rider with discovering the best transportation
option based upon the assessment. Map out the best route to
and from the travel destinations, consult with parents/guard-
ians, and refer to the local transportation providers in their
area.

Create an individualized travel plan that will provide
the rider a step-by-step plan to assist them during their
transportation experience.

Board and ride on the transportation vehicle with the
person to monitor their experience.

Provide additional assistance if needed at rider’s discretion.
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TRANSPORTATION
PROVIDERS M

BGSU Shuttle Service

419-372-0236
HOURS: SEE BELOW

SCAN FOR LATEST
ROUTE/ FARE INFO:

About — The service provides five fixed curb-to-curb
& service routes for the general public in Bowling Green.
The service operates in accordance with BGSU's academ-
ic schedule. Hours are listed as follows:
e Orange Main Schedule: Sunday 5 p.m. -1 am,
Monday-Wednesday 7:30-1 a.m.; Thursday-Friday
7:30- 2:30 a.m.
e Yellow Falcon Express Schedule: Monday-Wednes-
day 8:30 a.m.-10 p.m.; Thursday-Friday 8:30 a.m.- 7
p.m.
e Oft-Campus Schedule Blue South Routes Map:
Monday-Thursday7:30a.m.-10p.m.;Friday 7:30a.m.-
7 p.m.
e Off-Campus Schedule Green East Routes Map:
Monday-Thursday 7:30 a.m.-10 p.m.; Friday 7:30

a.m.-7 p.m.
e Downtown Red Routes Map: Thursday-Saturday
7 p.m.-2:30 a.m.

Fares — No cost for service.

Reservations — No reservations necessary. Follow
route schedule.




B.G. Transit

800-579-4299 « WHEELCHAIR ACCESSIBLE
HOURS: M-F 6 a.m.-8 p.m., SAT. 10 a.m.-4 p.m.

About — B.G. Transitis a small, rural public transit system
operating a curb-to-curb service within the city limits and
1 mile outside of Bowling Green. B.G. Transit contracts the
operation of its transportation service to Black & White
Transportation.

Fares — $4 within BG city limits for riders ages 4-64.
$4.50 beginning or ending outside of BG city limits for
riders ages 4-64. $2 within city limits for riders who are
65+, persons with doctor-certified disabilities, and chil-
dren 4-13 with B.G. Transit ID cards. $2.50 beginning or
ending outside of BG city limits for riders who are 65+,
persons with doctor-certified disabilities, and children
4-13 with B.G. Transit ID cards. Applications for B.G.
Transit ID cards are available on the city's website, bgo-
hio.org or in the Community Development Office at 305
N. Main St., Bowling Green. Personal care attendants and
language interpreters may accompany passengers free
of charge. Packages or bags that take up seat space are
$2 within BG city limits and $2.25 beginning or ending
outside of BG city limits. Cash and debit cards accepted.

Reservations — To schedule a ride, call atleast one hour
in advance of the time you want to be picked up. Please
hold for the dispatcher to answer. If you want to change
your destination after making a reservation, you must
cancel the original order one hour in advance. No shows
and cancellations are tracked and may result in rider
warnings or suspension.




Black & White Cab

419-536-8294 « WHEELCHAIR ACCESSIBLE
HOURS: 24 HOURS/DAY, 365 DAYS/YEAR

S

About — Located at 4665 W. Bancroft St.,, Toledo, OH
43615, Black & White Cab is a large private taxi service
that offers ADA accessible vehicles upon request and
operates a curb-to-curb service in Wood County and the
surrounding areas of Toledo.

Fares — Base rate: $2.70/mile. Cash or credit accepted.

Reservations — Provides on-demand and scheduled service.

Comfort Keepers

419-806-4033
HOURS: M-F, 8 a.m.-5 p.m.
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About — Located at 900 W South Boundary St. #8B,
Perrysburg, OH 43551. Caregivers provide door-to-door
transportation services to medical appointments, bar-
bershops, beauty salons, and shopping. Serves Bowling
Green and anywhere 25 miles outside of the city.

Fares — Minimum of $120 ($30/hour; 4 hour minimum).
Credit and ACH withdrawals.

Reservations — Comfort Keepers requires riders to go
through an assessment before being transported. After
an assessment is completed, call the number above and
schedule trips as needed. Individuals must call 24 hours
in advance to schedule a ride.



Community Care-a-Van

419-696-7404
HOURS: M-F 8 a.m.-5 p.m.

O
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877-574-6777 « WHEELCHAIR ACCESSIBLE
HOURS: 24 HOURS /DAY, 7 DAYS/WEEK

About — Located at 3465 Navarre Ave., Oregon, OH
43616, Community Care-a-Van provides non-emergency
medical transportation to East Toledo, Walbridge, Lake
Township, Jerusalem Township, Northwood, and Oregon
(those living in Lucas and Wood counties.) Curb-to-curb
pickup.

Fares — Cash donations are accepted.

Reservations —A notice of 24 hours is preferred.

About — Lynx EMS is a private ambulance and ambulette
service providing emergency and non-emergency services
to and from private residences, emergency rooms, and
long-term care, skilled nursing, or assisted living facilities,
as well as behavioral health transports. Door-through-
door pickup.

Fares — Wheelchair accessible transportation: $60 base
rate and $3 /mile for one way trip.

Stretcher transportation: $600 base rate, plus $15/mile
for one way trip. Can bill insurance or bill privately. If
paying out of pocket, cash and credit is accepted.

Reservations — No notice is required. Call as needed.
Email EMS@LYNX911.COM.



844-353-6779 « WHEELCHAIR ACCESSIBLE
HOURS: M-F 8 a.m.-4 p.m.
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About — Provides ADA accessible, curb-to-curb non-emer-
gency transportation to medical, dental, vision, pharmacy,
mental /behavioral health and addiction treatment appoint-
ments/services. (Transport is not provided to free services
such as health fairs, support groups, meetings with social
service organizations, information sessions, etc.). NET Plus
is available to Wood County residents who cannot access
another free transportation resource such as Wood County
Committee on Aging for those 60 and older and Veterans
Service Office for veterans to VA clinics. Accommodations
may include the use of a mobility-related assistive device
and/or the use of a personal assistant and/or service ani-
mal. NET Plus will travel to the adjoining counties such as
Lucas, Ottawa, Sandusky, Seneca, Hancock, and Henry. For
more information visit: woodcountyjfs.com/netplus/

Fares — There is no charge for the individual. Funding for
NET Plus is provided through Medicaid Non-Emergency
Transportation and Title XX funds, which are both admin-
istered through the Wood County Department of Job and
Family Services; Mental Health funds through the Wood
County Alcohol, Drug Addiction and Mental Health Services
Board; and Physical Health funds through the Wood County
Health District and the Wood County Board of Commission-
ers.

Reservations — (Call at least 5 business days before the
scheduled appointment. You will be screened for one of the
Wood County NET Plus funding sources. It is recommend-
ed to call early to allow time for screening and scheduling.
There is no income or asset limit. Individuals who quality
for transportation services provided to them as long-term
care facility residents or provided or arranged for them by a
hospice will not quality.



North Central Area Transit

(Formerly SCAT)

419-448-7344 - WHEELCHAIR ACCESSIBLE
HOURS: M-F, 5 a.m.-6 p.m.

- SCAN FOR SHELTON SHUTTLE FARES F

3

AND LATEST ROUTE/FARE INFO:

About — North Central Area Transit (NCAT) is a demand-re-
sponse service that provides ADA-accessible vehicles with
curb-to-curb service in Seneca and Crawford counties. Lim-
ited out-of-county trips are possible with advanced notifica-
tion. The Shelton Shuttle is Titfin's flex route and includes the
Red Line flex route and Blue Line flex route.

Fares — Rates for one-way trips are $2 within city limits, $3
for trips up to 3 miles, $4 for trips between 3 and 7 miles, and
$5 for trips longer than 7 miles. Older adults and individuals
with developmental disabilities may qualify for a discounted
rate from $1 to $2.50. The Shelton Shuttle has a general pub-
lic fare of $1. Cash only:

Reservations — NCAT needs a minimum of 48 hours
advanced notice to schedule a trip. Riders are required to call
in cancellations at least 4 hours in advance. Any person that
has made a reservation for a pick up and does not cancel and
cannot be located at time of pickup will be considered a no
show. Accumulating three no shows will require the rider to
pay the regular fare for the no show trips in order to use the
service for future trips.

13



Ride Right/Perrysburg Transit

419-872-8430 « WHEELCHAIR ACCESSIBLE

HOURS: M-SAT 8:30 a.m.-8:30 p.m., SUN 8:30 a.m.-5 p.m.
SUN 8 a.m.-6 p.m., CLOSED HOLIDAYS

,ﬁ, About — Ride Right Perrysburg Transit provides de-
mand-response, curb-to-curb service in the City of Per-

rysburg only with connecting points in Maumee and

Rossford.

Connecting Points — Passengers who wish to travel

outside of Perrysburg may connect to the TARTA system

at two designated locations:

e Meijer, 10044 Olde US 20, Rossford, OH

e (City of Maumee Municipal Building, 109 E. Dudley
St., Maumee, OH

To connect to TARTA, inform a Perrysburg Transit dis-

patcher where you would like to connect. The dispatch-

er will schedule your pick-up and drop-off times in coor-

dination with the TARTA schedule as closely as possible.

Handicap-accessible vehicles are available.

Fares — Costis $1 per one-way trip. Cash only.

Reservations — Accepted Monday through Sunday 8
a.m.-4 p.m. Rides may be scheduled with up to one week
in advance. If you cannot make a previously scheduled trip
or no longer need aride, please cancel your trip by calling
419-872-8430. Any customer who has four cancellations
or four no-shows within a thirty-day period will be given
a thirty-day suspension from using the service.
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