
Winter heating assistance

Energy-saving techniques

Summer cooling relief

Affordable payment plans

Annual utility credits

GLCAP helps residents of Ottawa, Sandusky,  

Seneca, and Wood County, with emergency  

utility expenses, affordable energy bills,  

and more. We provide:

ASSISTANCE
UTILITY
GREAT LAKES COMMUNITY ACTION PARTNERSHIP

APPOINTMENT SCHEDULING:  

567-432-5046

FOR MORE INFORMATION: 800-775-9767

glcap.org/utilityhelp



Eligibility guidelines
You may be eligible if your annual household  
earnings are at or below income guidelines.

Household size Annual income
1 — $26,355
2 — $35,770
3 — $45,185
4 — $54,600
5 — $64,015
6 — $73,430
7 — $82,845

The Winter Crisis Program helps 
households with utility disconnects  
or at risk of disconnection, as well as 
households low on fuel supplies during 
the winter season.
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Our Percentage of Income Payment 
Plan (PIPP) Plus program connects 
households with fixed, monthly utility 
bills at reduced rates based on income.

The Summer Crisis Program provides 
cooling assistance during the summer 
for households with a senior resident  
or member with a medical condition  
for which cooling is essential.

Our Electric Partnership Program 
offers energy-saving tips as well as  
new LED bulbs and other measures to 
reduce home utility usage and costs.

Household sizes of 8 or more are based on 
60% state median income. 

Energy help for all seasons
through GLCAP Utility Assistance programs
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