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Values indicate percentage and actual number of respondents

74% (429)

23% (136)

0% (1)

1% (3) 2% (14)

1. When I entered the
building I felt welcome. 

Strongly Agree

Agree

Disagree

Strongly Disagree

N/A

72% (417)

25% (145)

0% (1)

0% (2)
3% (16)

2. The facilities were clean.
Response Percent

Strongly Agree

Agree

Disagree

Strongly Disagree

N/A

67% (333)

29% (147)

0% (1)
3% (15)

1% (5)

3. I was helped in a timely
manner. 

Strongly Agree

Agree

Disagree

Strongly Disagree

N/A

75% (636)

22%(188)

2% (16) 1% (9)

4. I was treated with
respect. 

Strongly Agree

Agree

Disagree

Strongly Disagree

N/A
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Values indicate percentage and actual number of respondents

71% (667)

24% (226)

1% (7)
2% (17)

2% (14)

5. My needs were met or
are being addressed.

Strongly Agree

Agree

Disagree

Strongly
Disagree 62% (482)

29% (227)

4% (30)

1% (6)

4% (33)

6. I was informed about
other GLCAP or community 

services. 

Strongly Agree

Agree

Disagree

Strongly Disagree

N/A

74% (693)

23% (210)

0% (2)

2% (14)
1% (8)

7. I would recommend (the
GLCAP program) to friends

and family. 

Strongly Agree

Agree

Disagree

Strongly Disagree

N/A 76% (697)

22% (200)

0% (4)

1% (13)
1% (10)

8. Overall, I am satisfied
with the service I received.

Strongly Agree

Agree

Disagree

Strongly Disagree

N/A
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Q11 Comments:
Answered: 14 Skipped: 8

# RESPONSES DATE

1 Teshanna was so nice and sweet. Helped me every way possible that she could. 9/30/2019 11:06 AM

2 John was so kind walking me through the whole process. Thank you all!! 9/30/2019 11:01 AM

3 Very polite and respectful workers. 9/30/2019 11:00 AM

4 Thank you so much and be blessed!! SJM 9/30/2019 11:00 AM

5 Jen Met and all were so kind. Thank you so so much. 9/30/2019 10:58 AM

6 Ann Lau was amazing and was a great help to my family. 9/24/2019 3:58 PM

7 I called on the phone. Everyone I talked to was friendly and helpful. 6/12/2019 11:43 AM

8 Thank you God for GLCAP! 6/12/2019 11:41 AM

9 Their work is top notch. Everyone was respectful. 6/12/2019 11:40 AM

10 Great job. Mark White 6/12/2019 11:39 AM

11 Joyce was very helpful. I really thing she is an angel sent from above. She helped me in every
need.

5/3/2019 10:24 AM

12 Thank God for Joyce and programs like these. 5/3/2019 10:23 AM

13 Joyce and John have been a God send. I got housing and have boosted my self esteem 2 fold. I
don't know where I would be without them.

5/3/2019 10:22 AM

14 Very nice. 5/3/2019 10:21 AM

General Survey
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Community Development  

Comments 

1. Debbie was a wealth of information and help.  We were so glad she was able to bring her 
expertise and experience to our community. 

2. We have a disinfection by products agreed order.  All suggestions had either been tried or 
were in the process of working with an engineer.  No real help and were not requested by us.  
They may be helpful but weren't in our situation. 

3. In my opinion the level of frequency of communication between RCAP and our community 
could be greatly improved upon. 

4. We appreciate all you do to help our small community. 
5. Mike is great to work with and I have enjoyed talking with him.  We have a long way to go but 

he is a great help to us. 
6. Neither Vicki nor Michael ever contacted us back after our first contact. 
7. Our problems were not solved.  But not because of the lack of effort of Ms. Perry. Our board 

majority didn't follow her advice/guidance.  Vicki was professional, respectful and 
knowledgeable.  Her desire to help was evident. 

8. Matt Wiseman and Jean Melton were top notch. 
9. Our municipality has been in turmoil for the past six months dealing with the termination of our 

long time administrator/treasurer.  The books were in complete chaos, budgets were being 
done incorrectly and payroll was being administered illegally.  We are in better shape now than 
we have even been, largely due to Lisa's assistance.  I could not have implemented the 
necessary corrections and new procedures without her expertise.  She will continue to be 
instrumental as we endeavor to bring the office into correctness.  I cannot emphasize her 
importance to our village. 

10. Sometimes I wonder what kind of mess our village would be in if Lisa wasn't helping us. 
11. Roberta & the RCAP team have been wonderful to work with.  They listen to our needs and 

actively work with us to create programs and resources that are sustainable and helpful.  We 
truly enjoy working with Roberta, GLCAP and RCAP. 

12. Roberta has been a real boost to us.  She promptly addresses any questions or concerns. We 
understand that change doesn't happen overnight, but Roberta keeps us interested and 
motivated. 

13. I don't know where you would improve, just keep doing what you all are doing.  Great Job! 
14. Nathan was very helpful, friendly and knowledgeable. 
15. Working with Pam has been a pleasure.  She is very knowledgeable and always responds in a 

timely manner to our concerns and questions. 
16. We always get the upfront answers.  Keep up the good work. 
17. We are extremely satisfied with all the assistance we received from Pam.  We would not have 

been able to do our wastewater project without you.  
18. Pam and Bud were both very helpful with information and directions for us at Cherry Ridge.  

We hope to work more on rate assessment and sensible solution for our small community.  
Thank you. 

19. We have worked with Julie Ward and Joyce on several projects and they are great to work 
with.  I recommend RCAP too many entities that need help with projects. 

20. John has been in it for the long haul. 
21. Bud Mason is awesome. 
22. Please provide additional training events in South Easken Ohio 
23. Kurtis Strickland is great to work with. 
24. Kurtis has always been helpful and an asset to our small community. 
25. Julie is helping the village with our water plan.  She is very knowledgeable and professional.  I 

believe our plan will be very helpful to our system once it is complete. 
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26. Julie is doing a great job for us. 
27. Cindy Brookes has been very helpful and wonderful to work with. 
28. Cindy is doing a much better job getting the process moving. 
29. Nothing to improve.  Joe was wonderful to work with. 
30. Joe & Julie have provided professional service to the city of Toronto.  They both have gone 

above the call whenever. 
31. Angie is our new representative and we are very satisfied with her work.   We were unsatisfied 

with our prior representative at GLCAP. 
32. We are happy with Angie as we weren’t getting timely help previously.  We are happy that we 

were assigned to Angie. 
33. We were very pleased with the services provided and they were very timely. 
34. Roberta has gone the extra mile for us.  We wouldn't have been able to get this far without her 

aid and assistance.  We truly are so thankful for her and RCAP. 
35. Roberta has been very helpful! 
36. Roberta is helping us develop an entrepreneur training program and is doing an excellent job.  

She is great to work with and we appreciate the support and assistance. 
37. I felt that Mr. Davis did an excellent job in telling council and BPA exactly where the village 

stood.  We have implemented both water and sewer rates to help with expenses  in our 
department 

38. Nathan helped our village get the grants we needed.  His help with the LMI study and our water 
works needs were outstanding.  Thanks RCAP. 

39. Nathan was very helpful.  I was very pleased with everything he did for us.  He was polite, very 
respectful and a pleasure to do business with.  Thank you Nathan! 

40. Pam has been great to work with and a huge help! 
41. We could not have had better service.  Pam Ewing was always available and gave the needed 

guidance.  John Rauch and Julie Ward made helpful statements to guide the county. 
42. Pam went above and beyond our expectations.  Found answers to every question we had, met 

anytime we asked.  We would have never got our project off the ground without her.  She also 
applied for grants on our behalf.  Could not have asked for more. 

43. RCAP has been and is currently a vital resource to our county with water and sewer projects.  
RCAP helps to get necessary funding to make the projects feasible and affordable.  Thank you 
for all your help. 

44. Pam does a great job and is very knowledgeable. 
45. The personalized guidance that our community received (and is still receiving) from Roberta 

and Bud has been valuable to us.  Roberta goes above and beyond to make sure we 
understand the resources available to us and has helped us implement multiple things that 
would have been impossible without her help.  We look forward to working with Roberta 
(specifically) on our upcoming projects and existing projects (RCDI, Asset Management, Loan 
Assistance, Planning (long & short term), Grant Assistance, Rate study, Intensive TA program, 
Etc.) 

46. We work very closely with Kurtis and RCAP on water and waste water projects for the city. 
47. Doing a great job!  Thank you!  Just hope we get the money! 
48. The introduction and education concerning asset management was very helpful. 
49. Kurtis is always very helpful.  He is knowledgeable about available funding and the application 

processes. 
50. Kurtis has been great! 
51. Kurtis is an excellent representative for RCAP. 
52. Kurtis is a very hard working individual, always working to go the extra length. 
53. I have worked with RCAP for years and they have always been very helpful.  The staff is very 

quick to respond and do a great job. 
54. Kurtis Strickland always goes above and beyond.   Worked with him for approximately 20 

years, never disappointed in his ability and cooperation. 
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55. Great job! 
56. Julie always goes above and beyond.  She thinks outside the box and strives to come up with 

a solution that will best serve us. 
57. I don't know of anything that can be done any better.  Julie was so helpful anytime we needed 

her.  I would strongly recommend RCAP and Julie to anyone who could use their services. 
58. We have worked with Julie Ward for years on various infrastructure projects; without her 

knowledge and guidance we would not have been able to make these improvements.  Julie's 
efforts are greatly appreciated by all of the village administration. 

59. Julie is very knowledgeable and helpful.  I truly appreciate her wisdom. 
60. Never let Julie Ward retire! 
61. Exceptional service. 
62. David has been very helpful in assisting us with integrating/growing our GIS and providing 

guidance with selecting the best devices for our field staff. 
63. RCAP - Great Job! 
64. RCAP has helped our village provide quality water and services for our citizens. 
65. Would love to spend more time with her.  Was told insurance would not cover them from 

pulling a man hole open.  How are they to no which direction of flow?   
66. Sam has been great to work with.  He continually keeps in contact and reaches out on his own 

to see if we have any needs. 
67. RCAP does a terrific job.  Thanks! 
68. Things kept getting put off till the next month.  Had to keep calling Joyce to get things done. 
69. I am new in my position with our village.  We would not have been able to do our application for 

our admin/police building without RCAP help.  *Very valuable service for us* 
70. Pam is on the ball.  She is excellent at her job.  Please keep her on New Waterford's projects.  

She is great! 
71. Cindy Brookes was very helpful and informative.  We greatly appreciate her expertise and time 

today.  Hopefully her suggestions will solve our water quality problems.  Thank you!   
Ralph King and Virginia King. 

72. Cindy Brookes is excellent!  Thank you for invaluable help!  Barb Purvis, Noblesville, IN. USA 
73. Cindy Brookes did a great job of explaining available resources and giving me tips to improve 

the management of my private well.  
74. Cindy and Ginger (Hamilton Co. Rep.) were both professional and enthusiastic.  
75. Very nice experience.  Very informative and professional.  
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