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We create partnerships
and opportunities to help
individuals, families and
communities thrive.

Chris Galvin

Board Chairperson

It is with great pleasure that we share our 2017
annual report highlighting our 52nd year of service to
individuals, families and communities. The work that
we do is dependent upon the strong partnerships we
have built with our funding agencies, our legislators,
community partners, and our donors. Our success in
delivering services is a direct result of the support
from our Board of Directors and our dedicated staff —
the WSOS family.
WSOS is a diverse group of 400 staff focused on
“creating partnerships and opportunities to help
individuals, families and communities thrive.”
As we near the completion of our new headquarters,
we are excited for the opportunities this move will
present for our organization. At the same time, we
will unveil our new name, logo and brand. We believe
our new image will position us well as we look toward
the future. We are very excited to remain a pillar
institution located in historic downtown Fremont.
Please take a moment to peruse our annual report.
We hope that you learn something more about us by
reading a sampling of the work that we do in our
communities throughout the year.
We invite you to engage with the WSOS family via our
website at wsos.org, by liking our Facebook page, and
by donating online to our annual campaign. Please
reach out if you are looking for an opportunity to
volunteer, as we love our volunteers!

1,291
176
194

EARLY CHILDHOOD STUDENTS SERVED

Includes 722 children in center-based preschools, 143 children
in weekly home-based preschool; and 426 children in
center-based childcare through Head Start or Early Head Start

AFTERSCHOOL STUDENTS
Includes 125 elementary students in Clyde and Green Springs
and 51 students at Fremont Middle School

CHILDREN IN HELP ME GROW
Number of Wood County infants and toddlers
receiving care for developmental delays

Preparing our children

WSOS Early Head Start and Head Start services ensure that children ages
birth through five have access to quality educational opportunities that
help them grow and develop during the most critical stages of their lives.
We provide free preschool and childcare for low-income families,
foster children and others who need the early learning experiences and
family support that Head Start provides. In 2017, Head Start expansion
grant funding allowed all of our early childhood centers in Wood,
Sandusky, Ottawa, Seneca and Lucas counties to open full-day classrooms
and further extend our preschool services to children and families.

Learning new experiences

Our Afterschool program provides safe places for children to go when the school
day is over for students at Clyde Elementary School, Green Springs Elementary
School, and Fremont Middle School. Afterschool students build friendships, receive
homework assistance, and take part in many unique activities throughout the year.
In spring of 2017, international guest Ayane Hida of Kyoto, Japan visited Green
Springs Elementary Afterschool program students several times to share aspects
of Japanese culture with students. Hida covered topics including cuisine, traditions,
holidays, dance and everyday customs. Her visit was one of many experiences
provided to students through the Afterschool program.

We teach youth

Bonding like family

WSOS Head Start teachers and staff make students and parents part of the family. One of
our Toledo-area students, Mayzie Sue, went through a surgery in early 2017 to correct a
condition called Chiari malformation, in which a person’s skull is smaller than normal and
causes pressure on the brain. Center staff sent a care basket to Mayzie Sue during her
hospital stay and made center accommodations for the student following her surgery.
Since those with Chiari malformation often have symptoms such as light sensitivity, staff
tailored their rooms accordingly by putting darker shades on room lights to help Mayzie
Sue’s sensitivity to light. “You wouldn’t imagine a school would be so supportive,”
Mayzie Sue’s mother Makenzie said. “I couldn’t have asked for a better support system.”

We offer
opportunity

Training for the future
The WSOS Ready to Work program—which has enrolled 438 unemployed or
underemployed persons, veterans or spouses of veterans since its inception in
2014—offers training options in advanced manufacturing, information technology,
environmental services and health care fields. One of these career training paths,
Mechatronics, prepares students for careers in industry by teaching robotics,
motion controls, hydraulics and other skills. Sixteen students completed the
Mechatronics program in 2017. Part of the coursework included paid on-the-job
training and internships, which allowed students to earn income while taking
classes and also acquaint themselves with area employers.

Educating youth
Our workforce staff ensure that youth have skills needed to succeed in their
future careers. To reach out to local youth, WSOS was part of the 2017 THINK
Manufacturing showcase in Sandusky County. Organized by the county’s economic
development corporation, the event brought more than 900 freshmen high school
students together to learn about career possibilities in local industries. WSOS also
provides youth employment and training programs in Hancock and Wood counties.
These programs help young adults ages 16-24 develop basic skills needed to gain
and maintain employment.

Helping working families
In 2016 and 2017, WSOS provided a family-centered approach to career
development through the Sandusky County Healthier Buckeye Movement.
The program offered education assistance, career training and job
placement, wraparound support, parenting classes and other services
to help individuals and families achieve economic stability and financial
independence, as well as reduce their need for public assistance.

438
147
636

ENROLLED IN READY TO WORK

Total number of students in a 19-county northwest Ohio region
enrolled in Ready to Work career training programs since 2014

HEALTHIER BUCKEYE PARTICIPANTS
Sandusky County residents offered job training and other
assistance through the Healthier Buckeye Movement

STUDENTS IN EMPLOYMENT PROGRAMS
Students ages 16-24 learning employment skills in Wood and Hancock
counties and participants learning through the Trade Adjustment
Assistance Community College and Career Training program

HOMES WEATHERIZED
Total number of households receiving insulation, energy-saving upgrades
and other weatherization measures in a six-county area

ENERGY EDUCATION PROVIDED
Residents provided with education, energy-efficient appliances
and more through the Electric Partnership Program

HOMES REHABILITATED OR REPAIRED
Households assisted with plumbing, electrical, roofing,
ADA modifications and other major repairs in a nine-county region

Promoting efficiency

WSOS recognized 40 years of the Home Weatherization Assistance
Program (HWAP) with a Weatherization Works demonstration at the
home of a Rocky Ridge resident. HWAP crews demonstrated insulation
blowing, air leakage testing, and other measures used in weatherization.
The U.S. Department of Energy estimates that weatherization saves the
average resident $283 per year in utility costs. More than seven million
U.S. homes have received weatherization services nationwide throughout
the program’s 40-year history. WSOS provides HWAP in Wood,
Sandusky, Ottawa, Seneca, Erie and Huron counties.

142
659
166

Improving homes
The Community Housing Impact & Preservation (CHIP) program gives fixedincome homeowners the opportunity to make their homes safer, better places to
live. WSOS serves eight counties through CHIP. Common home repairs provided
through CHIP include electrical, plumbing, and roof repairs. ADA modifications
such as the installation of handicap-accessible showers, grab bars, and widened
doorways are also offered through CHIP. Modifications such as these allow
elderly or disabled persons to move more comfortably throughout their homes
and enjoy greater self-sufficiency and safety. WSOS also offered Ohio Housing
Trust Fund emergency repairs for smaller, immediate needs for homeowners.
In 2017, WSOS provided emergency or CHIP repairs in Wood, Sandusky,
Ottawa, Seneca, Allen, Hancock, Huron, Lucas and Putnam counties.

Cleaning up
In 2017, WSOS administered a Neighborhood Initiative Program grant in
Sandusky County in conjunction with the Sandusky County Land Bank.
The grant funded the demolition of vacant properties to reduce neighborhood
blight and eliminate unsafe dwellings, dilapidated properties, and properties
with delinquent taxes in the county. So far, 20 properties in Sandusky County
have been razed or are slated to be demolished.

We revitalize
neighborhoods

Staying active
WSOS Sandusky County senior centers in Clyde, Fremont and Gibsonburg help our
senior residents stay active, healthy and vibrant. Along with weekday lunches, centers
host educational, wellness and social activities. In 2017, centers added unique programs
such as chair yoga and food tasting experiences including Greek, Indian and Latino
cuisine. Our Senior Services department continues to work with local healthcare,
nursing care, assisted living, financial planning and other organizations to develop and
host dynamic programs to benefit seniors in Sandusky County.

Providing nutrition

Kitchen staff at WSOS Stricker Family Development Center in Fremont
prepare nutritious meals every day for Sandusky County seniors.
Last year, kitchen staff prepared 61,455 meals for seniors.
These meals go to our senior center sites and are also delivered to
Meals on Wheels recipients, providing a vital source of nutrition for
homebound senior residents.

Living options
The Commons at Little Bark Creek expanded living options
for Sandusky County area seniors upon opening in 2017. The
Fremont housing development includes 60 senior apartments
and six multi-generational units to accommodate families with
multiple generations living under one roof. The property was
built as a partnership of WSOS, Ohio Housing Finance Agency,
Riverhills Bank, Ohio Capital Corporation for Housing, and
Herman & Kittle Properties, Inc.

SENIORS ENGAGING IN PROGRAMS
Sandusky County seniors regularly taking part in
center activities and other services

RIDES GIVEN TO SENIORS
Rides provided to seniors through TRIPS public
transportation service in Sandusky County

HOMEBOUND RECEIVING MEALS
Number of homebound Sandusky County seniors
provided with weekday Meals on Wheels

911
4,940
396

We stay
vibrant

Giving assurance
The Supportive Services for Veteran Families (SSVF) program helps service men
and women who are homeless or facing homelessness. In a few months, SSVF
helped Steve, a Lorain County veteran, secure a stable home after he was faced with
an eviction notice. Steve worked with SSVF family advocate Irene Miller to connect
with his local veteran service office for additional assistance. No longer worried
about whether or not he would have a place to live, Steve was able to focus on his
work and even obtained a promotion at his place of employment. “I don’t know if I
would be where I am today without these organizations and Irene
taking the pressure off. It made an incredible difference.”

We provide hope

Having compassion
“Thank you for the help. I was treated with great respect and did not feel
humiliated or less than.” This remark comes from a client who received
help from our utility assistance program staff. Utility assistance programs
help people avoid disconnects, maintain heating fuel supplies, and set up
affordable payment plans. WSOS provides emergency utility bill payment
help through the Emergency Home Energy Assistance Program in Wood,
Sandusky, Ottawa and Seneca counties. We also provide the Percentage of
Income Payment Plan (PIPP) Plus program in these counties. PIPP sets up
utilities customers with consistent, affordable monthly payment plans
based on their incomes to make energy expenses less burdensome for
low-income families. We are especially proud of our utility assistance
staff for consistently receiving high marks and praise from clients on our
customer satisfaction surveys and for treating clients in difficult
circumstances with dignity and respect.

493
306
171
6,976

HOMELESS OFFERED HOUSING
Households facing homelessness in a seven-county region
provided with temporary or permanent housing

DADS IN FATHERHOOD
Number of fathers enrolled in fatherhood programming that includes
parenting education, GED preparation and other training

VETERANS HOUSED
Veterans and their families in a 10-county region given housing
and supportive services to avoid homelessness

HOUSEHOLDS AIDED WITH UTILITIES

Total number of households receiving utility assistance, including 1,656
helped through emergency winter utility assistance, 329 disabled or
elderly households provided with summer cooling, and 4,991 households
placed on affordable utility payment plans

27,792
10,213
5,783

RIDES PROVIDED
Total number of rides provided to Sandusky County
residents through TRIPS public transportation

WORK COMMUTES
Rides given to 332 Sandusky County workers for
commutes to and from places of employment

MEDICAL APPOINTMENTS
Rides given by TRIPS to doctor visits, dialysis
appointments and other medical needs

Connecting people
The WSOS TRIPS Public Transportation service’s
mission is to ensure that all people in Sandusky County
have access to reliable transit, regardless of age,
mobility, income or other factors. In 2017, TRIPS
provided 5,374 rides for 22 persons with developmental
disabilities; 4,940 rides for senior citizens; and
719 rides for dialysis patients. Additionally, TRIPS
gave 10,213 rides to local employees for work commutes
and 500 rides for students to area schools. TRIPS
vehicles offer easy access and safe transportation for
persons in wheelchairs and with other needs. Accessible,
affordable public transportation through TRIPS keeps
people connected in Sandusky County.

Expanding access

We move people

TRIPS recently began its Senior Rides program to support no-cost trips for
some senior riders in need of assistance. Funded by the Sandusky County
Senior Levy, Senior Rides provides transportation for shopping, medical
appointments, errands and other needs. Though TRIPS offers low-rate
general public fares ranging from $2-$4 per ride in Sandusky County, we
are mindful of the fact that every dollar counts for seniors living on fixed
incomes. The Senior Rides program ensures that income is not a barrier
for our seniors who want to stay active and engaged in the community.

OFFICIALS TRAINED
Community officials provided with technical training through
the Great Lakes Rural Community Assistance Program (RCAP)

COMMUNITIES SERVED
Communities helped with on-site technical assistance in the
seven-state Great Lakes RCAP region

GRANT FUNDS ADMINISTERED
Number of Community Development Block Grant funds
administered for nine Ohio counties and cities

Building capacity

WSOS administers the Great Lakes Rural Community
Assistance Program (RCAP) that serves Ohio, Indiana,
Illinois, Kentucky, Michigan, West Virginia and Wisconsin.
RCAP provides small communities with training, technical
assistance and other services. Last year, Great Lakes RCAP
leveraged $109,879,011 in funding for community
projects throughout its seven-state region.

1,924
509
18

Ensuring healthy communities
Community Development services support the health and
safety of rural residents by helping them develop, operate and
sustainably manage safe drinking water, sanitary
wastewater and solid waste facilities. Staff conducted 70
private well assessments and 40 septic system replacements
in 2017, and also assisted numerous small public systems
with maintaining compliance with environmental regulations.
The department also offers Geographic Information Systems
(GIS) services to small utility systems so that officials maintain
up-to-date knowledge of community infrastructure.

Encouraging innovation

Part of WSOS Community Development’s mission is to find ways for small
communities to build and maintain economic prosperity. In 2017, we developed
a Leadership Curriculum geared to small towns to help develop the skills of
local government and private sector leaders. We also offered entrepreneurship
programming in Ohio communities to support local strategies for economic
development. Additionally, Community Development leadership, economic
development and civil society development initiatives extend internationally,
with programs in Albania, Bulgaria, Hungary, Romania and Slovakia.

We strengthen
communities

FINANCIAL SUMMARY

Thank you to Our People Helping
People campaign supporters

Statement of Financial Position as of September 30, 2017 • Complete financial statement with auditor’s report is available at www.wsos.org

CURRENT AND FIXED ASSETS
Current Assets
Revolving Loans Receivable
Property and Equipment
Loans Receivable
Loans Receivable — Related Parties
TOTAL ASSETS

$8,220,572

$228,019

$2,701,277

$229,749

$5,190,560

$16,570,177

Adult & Youth Development
Child Development
Community Development
Housing & Energy

LIABILITIES AND FUND BALANCES
Notes Payable
Loans Payable
Loans Payable — Related Parties
Fund Balances
TOTAL LIABILITIES AND
FUND BALANCES

$3,883,106
$124,918
$368,326

$5,190,560
$7,003,267

Seniors

State and Local
Program Income
In-Kind Contributions
Miscellaneous Revenue
TOTAL REVENUE

$13,066,529
$5,349,947
$1,256,842
$1,141,104

Housing Development

$309,629

Corporate Programs
Management and General
Fundraising

$280,841

$2,023,737

$58,156

TOTAL EXPENSES

$32,241,213

$16,570,177

REVENUE BY SOURCE
Federal

$6,054,849

$2,699,579

Transportation

Current Liabilities

The WSOS People Helping People Fund provides individuals and families
with assistance needs that go beyond what our grants and programs are able to
cover. In past years, the fund has helped people secure housing, pay emergency
expenses and meet other needs. The fund is supported by donations from our
employees, community members and organizations.

EXPENSES BY PROGRAM AREA

.001%

$25,967,601

$2,492,824

6.3%

$3,351,609

1%

$775,033

1%

$473,168

$33,060,235

18.8%

3.5%
40.5%

3.9%

40.5%

8.4%

16.6%

Kerry Adkins
Roger Anderson
Applied Energy Products
Michal L Baker
Elizabeth Balint
Carmen Beltran
William Bevens
Abagail Bomer
Marv Booker
Marsha Bordner
Alex Boroff
E. Russ Bower
Brown & Brown Insurance Agency
Kathy Burkin
Brian Burroughs
Jill Butzin
Jennifer Buxton
Howard Cannon
Carmeuse Lime & Stone
Kallie Case
Ragan Claypool
Linda Combs
Helen Cominsky
Don Corley
Patricia Croll
Linda R Crowe
Evelyn Dorn
Phyllis Dowling
Sherry Evans
Jim & Molly Fails
Adrienne Fausey
Amy Fidler-Morr
Tom Fishbaugh
Fort Stephenson
Traci Fosnight
Fostoria Kiwanis
Gabel Construction Inc.
Christy Galligan
Christine Galvin
Ashley Gamble
Heather Gatchell
John & Mary Jane Gibson
Margaret Harris
Paul Harrison
Roger Hart

Tim Havice
Raymond Hayman
Maria Hernandez
Cindy Horn
Ruthann House
Stephanie Hunker
Don Jaworske
Edward J Karr
Gregory S Kegler
Diana Kelley
Bethany Kendrick
Benjamin Kenny
Michael Kerschner
Pat Keys
King Heating & Cooling Inc.
David Kipplen
Susan Krassow
Andrew Kruse
LouAnn Kuhn
Terri Laeng
Freddie Larsen
Kelly Laugherty
Christina Laurer
Jasmine Lewis
Lou Ann Maraldo
Debra Martin
Ralph Martinsek
Charles Mason
Neil Meggitt
Melmore United Methodist Church
Gloria Mendoza
Arthur Miller
Pete Miller
Penny Moore
Kathy Morrison
Kimberly Moyer
Don & Kathleen Nalley, Jr.
National Machinery Foundation
Sheri Navarro
Joshua Newman
Judith Newton
NOSLARS Limited
OACAA
Julie Oliver
Jon Orser

Jim & Margaret Pahl
Bob & Hazel Parman
Misty Perez
Courtney Perlaky
Lucille Phillips
Heather Pollick
Jason Pratt
Kathleen Pratt
Jodi Regal
WM. F. Reineke, Sr.
Ashley Reynolds
John & Carolyn Rhodes
Robin Richter
Robert Rick
Jane Robb
Todd Robinson
Nancy Rubenstein
James & Molly Sass
Charles Schwochow
Claude Seevers
Dennis & Josephine Setzler
Marlene Shaul
Joel Smith
Susan Soviar
St Johns Lutheran Church
Dr. Howard Stierwalt
Style Crest Enterprise, Inc.
Beverly Syrowski
Robert Taulker
Kim Thompson
Tiffin Pediatrics Associates
Toft’s Dairy, Inc.
Jesse Tucker
Ruth Wahlstrom
Julie Ward
Jacquelyn Wells
Whirlpool Corporation
John Whittaker
Gaye Winterfield
Robert Woessner
Kristin Woodall
Sally Wyant
David Zak
Elinor Zekany

WSOS BOARD OF DIRECTORS*
Carmen Beltran
David Brewer
Alan Brown
Jennifer Buxton
Bill Donnelly
Jim Fails
Chris Galvin
Amanda Garner
Paul Harrison
Bev Hemmerly
Greg Kegler
Carol Kern
Mike Kerschner
Pat Keys
Dean King
Felicia Otte
Jodi Regal
Molly Sass
Charlie Schwochow
Cory Stine
Crystal Walker
Jane Wengel
Gaye Winterfield
David Zak
*As of December 2017

WSOS LEADERSHIP
Ruthann House
President/CEO
rahouse@wsos.org

David Kipplen
Chief Financial Officer
drkipplen@wsos.org

Kerry Adkins
Administration and IT Director
keadkins@wsos.org

Cheryl Denny
Planning and Development Director
cadenny@wsos.org
Adrienne Fausey
Human Resources Director
anfausey@wsos.org
Alex Boroff
Public Relations Director
ajboroff@wsos.org

Ragan Claypool
Adult & Youth Development Director
reclaypool@wsos.org
Terry Jacobs
Housing and Energy Director
tjjacobs@wsos.org

Deb Martin
Community Development Director
dcmartin@wsos.org
Robin Richter
Senior Services Director
rjrichter@wsos.org

Jacquie Wells
Child Development and Rural Transit Director
jswells@wsos.org
Nadine Thompson
Executive Assistant
nethompson@wsos.org

